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INTRODUCTION OF ECOCASH AS A PAYMENT OPTION FOR PENSION BENEFITS

The Fund is pleased to advise all Members and Pensioners that it has partnered with
EcoCash to facilitate the payment of benefits through its mobile money platform. This
initiative is part of the Fund’s ongoing efforts to enhance member convenience and

improve efficiency in the disbursement of pension benefits.

With immediate effect, Members and Pensioners may now opt to receive their ZWG and
USD benefits via EcoCash. This applies to any form of pension benefit pay-out, that is,
both:

e Monthly pension benefits; and/or

e Lump sum benefits payable upon exit from service through retirement, resignation,

dismissal, or retrenchment.

How to specify your payment choice

Members and Pensioners who wish to receive their payments through EcoCash are

encouraged to:

1. Ensure that their mobile numbers are registered on Ecocash in their names.
2. Complete A110 Form (herein attached) and submit the signed form via:
a. Fund WhatsApp number 0777 953 777, or

b. by email to benefits@zesapf.co.zw.
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What other payment options are available?

The following pension payment options remain available to Fund members:
i Payment through bank accounts,
ii. Payment through InnBucks and/or

iii. Payment through Banc ABC.

For any queries or assistance, please contact the Fund through the following

communication channels:

Contact Personnel: Pamela/Pepetua/Portia/Ellah

Telephone: +263 242 252736-8 /242 252764 /242 252979
VOIP: 08688003041/2

Email: benefits@zesapf.co.zw

WhatsApp: +263 777 953 777
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